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IN THE CLAIMS 

1. (Currently Amended) A method on a client server network for the ordering, 
downloading, and i n s ta l l i n g installation of software, the method at the client 
system comprising the steps of: 

presenting to a user a list of software for installation on a client system: 

receiving a user selection for o rdering at least one software file from athe 
list of software on a software ordering server; 

receiving a response to the order for at least one software file from the 
software ordering server, the response includes an entitlement ID for authorizing 
the installation of the software file, wherein the entitlement ID is sent from the 
software ordering server to the software delivery server 

requesting a download c opy of the at least one software file from the 
software delivery server, the request includes the r e c ei ved -entitlement ID 
previously received from the software ordering server 

receiving , in response to the entitlement ID received from the software 
ordering server matching the entitlement ID received with a reguest for the 
download copy, the copy of the at least one software file from a scheduling 
server as part of a payload containing at least one customized installation script; 
and 

installing the received copy of the at least one software file- und e r th e 
direction of a cchoduling sorv o r . 

2. (Currently Amended) The method according to claim 1 , wherein the step of 
receiving a response to the request for a copy of at least one software file, 
further comprising the sub-steps: 

receiving a request for acceptance of a software license agreement for the 
copy of the at least one software file from the software delivery server; and 

sending the an-acceptance of the software license agreement to the 
software delivery server for the requested copy of the at least one software file. 

3. (Currently Amended) The method according to claim 1 , wherein the step of 
Docket No. POU92001 0051 US1 2 09/896,657 
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receiving a response to the request for a copy of the at least one software file, 

further comprising the sub-steps of: 

sending a system platform type for the client system; 

sending an amount of available. storage for the client system; and, 

sending at least one identifier of other software installed on the client 

system. 

4. (Currently Amended) The method according to claim 1 , wherein the ordering 
of at least one software file from the software ordering server is accomplished 
only when the nood for tho software file is needed for use. 

5. (Currently Amended)) The method according to claim 1 , wherein the step of 
installing the received copy of the at least one software file requires no further 
intervention from the software ordering server. 

6. (Currently Amended) The method according to claim 1 , wherein the step of 
installing the received copy of the at least one software file requires no client 
user intervention by a user on the client system. 

7. (Currently Amended) The method according to claim 1 , wherein the step of 
installing the at least one received copy of the s oftware file does not allow any 
choices or options by a user on the client system. 

8. (Original) The method according to claim 1, wherein the completed step of 
Installing the at least one received software file obviates the need for help to 
install, or questions about the installation of the at least one software file from a 
help desk. 

9. (Currently Amended) A method on a client server network for the selection, 
download and installation of software, the method at the software delivery server 
comprising the steps of: 

receiving from a software ordering server, an entitlement ID for authorizing 
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the installation of at least one software file which has been previously ordered on 
a client system : 

receiving a request from the client system for the download of_a copy of 
the at least one software file tofrem^ athe client system , wherein the request 
includes an entitlement ID used to order the software file : 

verifying both the client system's PC compatibility for the requested copy 
of at least one software file and that the entitlement ID received from the 
ordering server matches the entitlement ID used to order the at least one 
software file : and 

scheduling the download of the requested software to the client system. 

10. (Currently Amended) The method according to claim 9, the step of verifying, 
further comprising the sub-steps of: 

requesting the client system's PC platform type; 
requesting the clients system's PC platform's available storage; 
requesting the client system's platform's installed software; and 
verifying that one or more responses to the requests above are within 
allowable limits. 

1 1 . (Currently Amended) A method on a client server network for the ordering, 
deployment and installation of software, the method at the software delivery 
server comprising the steps of: 

receiving a n order entitlement ID for at least one software file , which has 
been previously ordered from a client system on a software ordering server : 

storing the entitlement ID for at least one software file in a database; 

receiving a request for the down-load of at least one requested software 
file with a download entitlement ID from a client system : 

l ooking up determinina if the r e c e ived download entitlement ID matches 
the order entitlement ID previously stored in the databas e, and In response to 
the order entitlement ID matching the download entitlement ID: and 

finding th e entitlomont I D and th e roquost for at l oast on e softwaro f i lo i n 

th e data baso; and in rooponco to tho ent i tl e m e nt ID 
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scheduling a response to the request for a copy of the at feast one 
software file at a scheduling server. 

12. (Currently Amended) A computer readable medium containing programming 
instructions for the ordering, downloading, and installinq i installation of software 
over a client server network, the programming instructions executing at the client 
system comprising: 

presenting to a user a list of software for installation on a client system; 

receiving a user selection for ordering at least one software file from athe 
list of software on a software ordering server; 

receiving a response to the order for at least one software file from the 
software ordering server, the response includes an entitlement ID for authorizing 
the installation of the software file, wherein the entitlement ID is sent from the 
software ordering server to the software delivery server : 

requesting a download copy of the at least one software file from the 
software delivery server, the request includes the r e c ei vod e ntitlement ID 
previously received from the software ordering server : 

receiving , in response to the entitlement ID received from the software 
ordering server matching the entitlement ID received with a reguest for the 
download copy, the copy of the at least one software file from a scheduling 
server as part of a payload containing at least one customized installation script; 
and 

installing the received copy of the at least one software fife und e r tho 
dir e ction of a scheduling oorvor . 

1 3. (Currently Amended) The computer readable medium according to claim 12, 
wherein the programming instruction of receiving a response to the request for a 
copy of at least one software file, further comprising the programming 
instructions of: 

receiving a request for acceptance of a software license agreement for the 
copy of the at least one software file from the software delivery server; and 
sending the an-acceptance of the software license agreement to the 
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software delivery server for the requested copy of the at least one software file. 

14. (Currently Amended) The computer readable medium according to claim 12, 
wherein the programming instruction of receiving a response to the request for a 
copy of the at least one software file, further comprises the sub-steps of: 

sending a system platform type for the client system; 
sending an amount of available storage for the client system; and 
sending at least one identifier of other software installed on the client 
system. 

15. (Currently Amended) A computer readable medium containing programming 
instructions for the ordering, deployment and installation of software over a client 
server network, the programming instructions executing at the software staging 
delivery s erver comprising: , 

receiving an entitlement ID for at least one software file, which has been 
previously ordered from a client system on a software ordering server : 

storing the entitlement ID for at least one software file in a database : 

receiving a reouest for the down-load of at least one reouested software 
file with a download entitlement ID from a client system : and 

determining if the download entitlement ID matches the order entitlement 
ID previously stored in the database, and In response to the order entitlement ID 
matching the download entitlement ID. scheduling a response to the request for 
a copy of the at least one software file at a scheduling server 

r e c e iv i ng a roquoot from a c li ent system for a copy of at th e at l east ono 

softwaro f il o; 

building a payload of softwaro commands and th e at loact ono softwaro 

TTTwy 

down l oad i ng cond i ng th e payload of softwar e commands and th e at loact 

on e s oftwaro fi l e to tho filo syst e m; and 

insta l ling the at l oact ono softwaro filo on th e cliont system using tho 

s oftwar e commands i n tho o li ont 
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16. (Cancelled) 

17. (Currently Amended) A software stagin gdeliverv server coupled to a client 
server network, the stagme delivery server comprising: 

a network interface for coupleina ono or moro at least one client systems; 

an order entitl ement ID received over the network interface for at least 
one software file, whi ch has been previously ordered from the at least one client 
system on a software ordering server : 

a dpwnload request received over the network interface from at least one 
of the one or more client systems for a copy of the at least one software file, 
wherein t he request includes an order entitlement ID for at least one software 
fl!e; 

a pay l oad of 6 oftwaro commands and tho at l e ast ono software filo, tho 
payload c ont ovor tho notwork fntorfaco co that tho at l oast ono ooftwaro filo io 
installod on tho at loast on e of tho ono or mor e client systems w i thout furthor 
U 6e r i nterv e ntion on the c lie nt system 

a database u sed to store the entitlement ID for at least one software : 

receiving a request for the download of at least one requested software 
file with a download entitlement ID from a client system : and 

means for determining if the download entitlement ID matches the order 
entitlemen t ID previously stored in the database, and in response to the order 
entitlement ID matching the download entitlement ID. scheduling a response to 
the request for a cop y of the at least one software file at a scheduling server. 
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